Jun 11 01 D1:45p NYNCORP 804 5214232 P.

COMMONWEALTH of VIRGINIA

f?"w“';',;z:"'; Department of Information Technology TDD VOICE - TaNO
Acquisition Services Division

110 8. 7tk Street
Richmond, Va. 23219

June 8, 2001

Ms. Holli Ploog, President

DynCorp Management Resources, Inc.
11710 Plaza America Drive

Reston VA 20190-6012

RE: Contracior’s Petition, dated 5/7/01; for the addition of Compaq

Dear Ms. Ploog;

1 have prepared Modification #2 to Contract VA-000920-DYNC, as the above referenced
Contractor's Petition requests.

To avoid any misunderstandings in the future, your signature is requested below, representing your
concurTence on two issues; 1) you have inserted the words “see attached™ in the Contractor’s Petition dated
$/7/01 at the blank for Identify Pricing of Service; and 2) the total components of this Modification #2.

Modification #2 consists of this cover letter, Contractor’s Petition dated §/7/01 consisting of pages
1 and 2, and pricing and specifications as delineated on pages 3 through 21. This represents the complete
and correct Modification #2.

Subsequent to receipt of your signature in the space denoted below, thus designating your
agreement wherein Modification #2 is completely and correctly depicted, the Commonwealth shall execute
the Modification pursuant to the signature block identified on the second page of the Contractar’s petition.

oy

Ms. Holli Ploog, P&:sidcnt

Sincergly,

is, Contracts Manager, DIT
cc: Constance Scott, Electronic Govemnment

Attachments; Pages 1 through 21 /
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! ATTACHMENT A
170
MODIFICATION #1
T0

CONTRACT VA-000926-DYNC

CONTRACTOR’S PETITION
Requesting New Scrvices be added to

Contract VA-000920-DYNC

SMS Tracking Number
Modification # (Assigned by DIT) 2

Petitioner %/’i )O/WE
Date

By executing this form, the Contractor, as identified in the above referenced Agreement, hereby
requests the Commonwealth add the specific Service as identified herein, to Contract VA-000920-
DYNC.

Specific Service or brand family to be added:__&#} -

The Comtractor hereby represents and warrants that until such action as taken by the
Commonwealth that results in the addition of the identified Service to the subject Contract, he
{Contractor) shall not sell, represent that this action is imminent, or otherwise infer that the Service
is forthcoming. Any sddition of Service to the subject Contract is at the Commonwealth's sole
discretion and is dependent upon an evaluation conducted by SMS, which is not limited by time.
No Service shall be added to subject Contract until this form has been excouted by the Contracts
Manager or his designee, DIT.

[dentify Pricing of Servicuzw

Without equivocation, as evidenced by the signature below, the Contractor wartants that the above
Service shall and will be available 10 all “authorized users™ for the Term of the Contract, to include
all rencwals thereof and any other representation made by the Contractor shall be considered a

Convscor spavs # M. [ oo (9B

MAY 17 2001 89:11 Modification #2

1o
UA-000920-DYHC
Page 1 of 21
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Page2
Contracter’s Patition
To VA:000920-DYNC

Additional Terms and Conditions, if any: (note: SMS or DIT may reject any petition based on the
addition of extra terms and conditions)

DEPARTMENT OF TECHNOLOGY
PLANNING, SEAT MANAGEMENT
SECTION
\ BY; W
R | ; NAME: po se eo7TT
:_TRE - NALE TITLE: % managEr
DATE:_S-13-0 DATE_5: 22 0Ol

The Commonweaith hereby executes this Petition which effectively adds the identified Service /
brand family noted above to subject Contract. This Petition is cffective on the date noted below.

MAY 17 2081 @9:11 Modification #2

to
UA-000920-D¥YNC
Page 2 of 21



Contract VA-000920-DYNC

Desktop General Business User (DG)

SPECIFICATIONS

Commonwealth of Virginia

Seat Management Services

Compaq Deskpro EN

OPTIONS/UPGRADES

Iintel Pentium 11l 933Mhz 56K V.90 Modem
133 Mhz Front Side Bus 40GB Ultra ATA 100
256MB SDRAM PC133 Memory CDRW IDE

20GB Ultra ATA 100 Hard Drive

64MB SDRAM Increments

48x Maximum IDE CD-ROM

18" Flat Screen, 17" or 19" Standard

15" Flat Panel LCD Display

fintegrated direct 4MB AGP Video

Ilntegrated Soundblaster Compatible Sound

IStereo Speakers

IConvertibIe Case

Ilntegrated Intel 10/100 Ethernet Network Adapter

|8 Foot Ethernet Category V Patch Cable

fMicrosoft Windows 2000 Professional

IPS2 Mouse

[Ps2 Keyboard

J3.5" 1.44MB Disk Drive

I7 outiet Surge Strip

The following Compaq Model Deskpro EN is being petitioned by DynCorp to be
added to the DynCorp Seat Management contract VA-000920-DYNC

6/7/2001

Modification #2
to
UA-000920-D¥NC
Page 3 of 21



Contract VA-000920-DYNC

Desktop Engineering and Scientific User (DW)

SPECIFICATIONS

Commonwealth of Virginia

Seat Management Services

OPTIONS/UPGRADES

Compaq Deskpro EN

Pentium ill 1.0Ghz 56K V.90 Modem

133 Mhz Front Side Bus 40GB Ultra ATA 100

256MB SDRAM PC133 Memory CDRW IDE

30GB Ultra ATA 100 Hard Drive 64MB SDRAM increments

16x DVD ROM Drive 18" Flat Screen, 17" or 19" Standard
15" Flat Panel LCD Display

32MB AGP Video Adapter

§Creative Labs Soundblaster

IStereo Speakers with Sub-Woofer

IConvertibIe Case

Jintegrated Intel 10/100 Ethernet Network Adapter

k8 Foot Ethemet Category V Patch Cable

IMicrosoft Windows 2000 Professional

IPSZ Mouse

IPSZ Keyboard

[3.5" 1.44MB Disk Drive

|7 Outlet Surge Strip

DynCorp

The following Compag Mode! Deskpro EN is being petitioned by DynCorp to be
added to the DynCorp Seat Management contract VA-000920-DYNC

6/7/2001

Modification #2
to
UA-000920-DYHC
Page 4 of 21



Contract VA-000920-DYNC

Portable General Business User (PG)

SPECIFICATIONS

Pentium Il 750Mhz with speed step

Commonwealth of Virginia

Seat Management Services

Compaq Armada E500

OPTIONS/UPGRADES
10/100 MBps PCMCIA Ethermnet Adapter

100 Mhz Front Side Bus 20GB 2.5" Hard Drive
256MB SDRAM PC133 Memory Port Replicator

12GB 2.5" Hard Drive 64MB SDRAM Increments
24x Modular CD-ROM IDE Carry Case

14.1 XGA TFT Color Display PCMCIA Wireless Adapter

J8MB Integrated Video

Ilntegrated Sound

Ilntegrated Speakers

Is6K V.90 Modem

IMicrosoft Windows 2000 Professional

Ilntegrated Keyboard

ITouchpad

[3.5" 1.44MB Disk Drive

|7 Outlet Surge Strip

The following Compaq Model Armada ES00 is being petitioned by DynCorp to be
added to the DynCorp Seat Management contract VA-000920-DYNC

6/7/2001

Modification #2
to
UA-000920-DYNC
Page 5 of 21



Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

Portable Engineering and Scientific User (PW)

SPECIFICATIONS
Pentium [l 850Mhz with speed step

Compaq Armada E500

OPTIONS/UPGRADES
20GB 2.5" Hard Drive

|100 Mhz Front Side Bus Port Replicator or Docking Station
|256MB SDRAM PC133 Memory 64MB SDRAM Increments

|20GB 2.5" Hard Drive Carry Case

IModuIar DVD ROM Drive PCMCIA Wireless Adapter

[14.1 XGA TFT Color Display

Modular CDRW or 24x or DVD-CDRW

|8MB Integrated Video

Ilntegrated Sound

Ilntegrated Speakers

|56K V.90 Modem / 10/100 MBps Ethernet combo integrated

lMicrosoﬂ Windows 2000 Professional

Ilntegrated Keyboard

|Touchpad

[3.5" 1.44MB Disk Drive

|7 Outlet Surge Strip

DynCorp

The following Compaq Model Armada E500 is being petitioned by DynCorp to be

added to the DynCorp Seat Management contract VA-000920-DYNC

6/7/2001

Modification #2
to
UA-000920-0YNC
Page 6 of 21



Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

Server (S)

SPECIFICATIONS
Pentium 1l 1.0Ghz

Compaq Proliant ML350

OPTIONS/UPGRADES
Rack Conversion Kit

|133 Mhz Front Side Bus

56K V.90 Modem External

f512MB ECC SDRAM Memory PC133

35/70GB DLT Tapes

|1 08GB RAID Configurable Storage

128MB SDRAM ECC Increments

f¢8x Maximum IDE CD-ROM

36GB RAID Storage Increments

[15" standard SVGA Monitor

Ilntegrated direct 4MB AGP Video

|35I7068 DLT SCSI Tape Backup Drive

IFulI-Tower Case

[10/100 MBps Server Network Adapter

|8 Foot Ethernet Category V Patch Cable

IMicrosoft Windows 2000 Advanced Server with 25 user licenses

IPSZ Mouse

IPSZ Keyboard

|3.5 1.44MB Disk Drive

|6 Outlet Surge Protector

The following Compaq Model Proliant ML350 is being petitioned by DynCorp to be

added to the DynCorp Seat Management contract VA-000920-DYNC

6/7/2001

Modification #2
to
VA-000920-DYNC
Page 7 of 21



DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHWOLOGY

Seat Management Services
B.1 Compagq Basic Seat Management Services Hardware Prices

B.1.1 Basic Hardware

DG DW PG PW SE

T i TOTAL T I TOTAL T I TOTAL T | TOTAL T | TOTAL
001 ACQUISITION
001.1 COMPUTER SYSTEM
001.1.1 IsLt
001.1.1.1 1 yr. Refresh 133.02 91.61 224.64 15212 | 100.21 252.32 131.06 98.93 229.99 192.00 112,59 304.59 855.05 | 503.98 1,359.04
001.1.1.2 2 yr. Refresh 75.98 68.30 144.28 86.89 74.50 161.38 7781 77.15 154.96 113.99 83.10 197.09 53526 | 389.35 924.61
001.1.1.3 3 yr. Refresh 57.04 59.63 116.67 65.23 64.91 130.14 54,63 68.79 123.41 80.02 71.46 151.49 403.59 342.28 745.87
001.1.2 sL2
001.1.2.1 1 yr. Refresh 133.02 102.68 235.70 15212 | 11207 264.19 131.06 113.24 24430 192.00 12455 316.55 855.05 548.46 1,403.51
001.1.2.2 2 yr. Refresh 75.98 77.51 153.49 86.89 84.51 171.40 77.81 89.90 167.71 113.99 93.47 207.46 535.26 | 430.69 965.95
001.1.2.3 3 yr. Refresh 57.04 68.25 125.29 65.23 7434 139.57 54.63 81.09 135.72 80.02 81.35 161.37 40359 | 38291 786.50
001.1.3 ISL3
001.1.3.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 131.06 76.07 207.13 192.00 99.72 291.72 N/A N/A N/A
001.1.3.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 77.81 57.05 134.86 113.99 72.25 186.24 N/A N/A N/A
001.1.3.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 54.63 4951 104.14 80.02 61.26 141.28 N/A N/A N/A
001.1.4 sL4
001.1.4.1 1 yr. Refresh 133.02 81.81 214.83 152.12 90.14 242.26 131.06 85.75 216.82 192.00 102.22 294.22 855.05 | 468.20 1,323.26
001.1.4.2 2 yr. Refresh 75.98 60.37 136.35 86.89 66.30 153.19 7781 65.55 143.36 113.9¢ 74.35 188.34 535.26 356.83 892.10
001.14.3 3 yr. Refresh 57.04 52.31 109.36 65.23 57.32 122.55 5463 57.66 11228 80.02 63.22 143.25 403.59 | 310.61 714.19

Modification #2
Sov Qs to
4. UA-000920-DYNC

= Email: dyncov@dyncorp.com Page B8 of 21




DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHNOLOGY

Seat Management Services
B.1.2 Compaq Basic Hardware Options/Upgrades

DG DW PG PW SE

T ! TOTAL T I | ToTAL T I TOTAL T I | TotAL T I TOTAL
001 ACQUISITION
0012 OPTIONS/UPGRADES
00121 Downgrade to V570 15" Monitor
001.2.1.1 1yr. Refresh (46.90) | (660) | (5349) | (46.90) | (660) | (5349) | NA NIA NA NA | NA | NA NA N/A NIA
001.2.12 Zyr. Refresh (2348) | (490) | (28.37) | (2348) | (490) | (283)) | NA NiA NIA NA | NA | NA NA NIA NA
001.2.13 3yr. Refresh (1565) | (4.35) | (20.00) | (1565) | (435) | (20.00) | NA NIA NA NA | NA | NA NA NIA NA
00122 Downgrade to 5710 17" Monitor
001.2.21 1yr. Refresh (@348) | (6.12) | (49.60) | 4348) | (6.12) | (49.60) | NA NA NA NA | NA | NA NA NIA NA
001.2.2.2 2. Refresh @77 | @54) | 6.31) | (21.77) | (454) | (2631) | NA N/A NA NA | NA | NA NIA NA NA
001.2.2.3 3y7. Refresh (1451) | (403) | (18.54) | (1451) | (403) | (1854) | NA NA NA NA | NA | NA NIA N/A NA
00123 Downgrade to $910 19" Monitor
001.2.3.1 Tyr. Refresh (36.74) | 6.47) | @1.90) | (36.74) | 5.17) | (4190) | NA NIA NIA NA | NA | NA NA N/A NA
001.2.3.2 2 yr. Refresh (1839) | (384) | (2223) | (1839) | (384) | (223) | NA N/A NA NA | NA | NA N/A NIA NA
001233 3 7. Refresh (1226) | (341) | (1567) | (12.26) | (341) | (1567) | NA N/A NIA NA | NA | NA NA NA NA
001.2.4 Downgrade to P910 19" Monitor
001.2.4.1 Tyr. Refresh (3149) | (443) | (3592) | (3149) | 443) | (3592) | NA N/A NA NA | NA | NA NA NA NA
001.24.2 2yr. Refresh (1576) | (329) | (19.05) | (15.76) | (3.29) | (19.05) | NA N/A NA NA | NA | NA NA NIA NA
001243 3yr. Refresh (1051) | 292) | (1343) | (1051) | (292) | (1343) | NA N/A NIA NA | NA | NA NA NA NA
001250  |Upgrade to LCD 15° Monitor
001.250.1 Tyr. Refresh NA NA NA NA | NA | NA | 107.71 | 15615 | 12286 | 107.71 | 15.15 | 12286 | NA NA NA

Modification #2
to
UA-000920-DYNC
Page 9 of 21
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Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECHNOLOGY

001.2.50.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 53.92 11.25 65.16 53.92 11.25 65.16 N/A N/A N/A
001.2.50.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 35.95 9.99 45.93 35.95 9.99 4593 N/A N/A N/A
DG DW PG PW SE
T | TOTAL T | TOTAL T | TOTAL T I TOTAL T i TOTAL
001 ACQUISITION
001.2.6 Upgrade to $710 17" Monitor
001.2.6.1 1yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 717 3.26 10.43
001.2.6.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA 359 1.94 5.53
001.2.6.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 239 1.51 3.90
001.2.7 Upgrade to S910 19" Monitor
001.2.7.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 16.92 7.69 24.60
001.2.7.2 2 yr. Refresh N/A N/A NA N/A N/A N/A N/A N/A N/A N/A N/A N/A 847 458 13.05
001.2.7.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA 5.65 355 9.20
001.2.8 Upgrade to P910 19" Monitor
001.2.8.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 22.16 10.07 3223
001.2.8.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A N/A 11.10 6.00 17.10
001.2.8.3 3 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A NA N/A N/A N/A 740 4.65 12.05
001.2.10 Add EV500 15 Monitor
001.2.10.1 1 yr. Refresh N/A N/A NA N/A N/A N/A 14.50 6.59 21.09 14.50 6.59 21.09 N/A N/A N/A
001.2.10.2 2 yr. Refresh N/A N/A NA N/A N/A N/A 726 393 11.18 7.26 393 11.18 N/A N/A N/A
001.2.10.3 3 yr. Refresh N/A N/A NA N/A N/A N/A 484 3.04 7.88 484 3.04 7.88 N/A N/A NA
Modification #2
. A S to
o UA-000920-DYNC

Email: dyncov@dyncorp.com
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Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECNNOLOGY

DG DW PG PW SE

T 1 TOTAL T I TOTAL T | TOTAL T | TOTAL T | TOTAL
001 ACQUISITION
001.2.11 Add S710 17 Monitor
001.2.11.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 23.81 10.82 34.62 2381 | 1082 | 34.62 N/A N/A N/A
001.2.11.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 11.92 6.45 18.37 11.92 645 18.37 N/A N/A N/A
001.2.11.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 7.95 5.00 12.95 7.95 5.00 12.95 N/A N/A N/A
001.2.12 Add S910 19" Monitor
001.2.12.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 37.50 17.04 54.54 3750 | 17.04 | 54.54 N/A N/A N/A
001.2.12.2 2 yr. Refresh N/A N/A NA N/A N/A N/A 18.77 10.15 28.93 1877 | 1015 | 28.93 N/A N/A N/A
001.2.12.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 12.52 788 20.39 12.52 788 20.39 N/A N/A N/A
001.2.13 Add P910 19" Monitor
001.2.13.1 1yr. Refresh N/A N/A NA N/A N/A N/A 41.89 19.03 60.92 4189 | 1903 | 6092 N/A N/A NA
001.2.13.2 2 yr. Refresh N/A N/A N/A N/A NA N/A 20.97 1.34 32.31 2097 | 1134 } 3231 N/A N/A N/A
001.2.13.3 3 yr. Refresh N/A N/A NA N/A N/A NA 13.98 8.80 22.78 13.98 8.80 2178 N/A N/A N/A
001.21.14  Powngrade 108GB to 72GB
001.21.14.1 1 yr. Refresh N/A N/A NA N/A N/A N/A N/A N/A NA N/A N/A NA (53.83) | (24.46) (78.28)
001.21.14.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A (26.95) | (14.58) (41.52)
001.21.14.3 3 yr. Refresh N/A N/A NA N/A N/A NA N/A N/A N/A N/A N/A N/A (17.96) | (11.30) (20.27)

Email: dyncov@dyncorp.com

Modification #2
to
VA-000920-DYNC
Page 11 of 21




DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHNOLOGY
Seat Management Services
DG oW PG W SE
T | TOTAL T 1 TOTAL T 1 TOTAL T | TOTAL T 1 TOTAL
001 ACQUISITION
001.2.15 Upgrade to 192MB (SDRAM)
001.2.15.1 1 yr. Refresh 8.86 4.03 12.89 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.15.2 2 yr. Refresh 444 240 6.83 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.15.3 3 yr. Refresh 2.96 1.86 4.82 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.16 Upgrade to 256MB (SDRAM)
001.2.16.1 1 yr. Refresh 16.11 732 23.43 N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.16.2 2 yr. Refresh 8.06 4.36 1243 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.16.3 3 yr. Refresh 5.38 3.38 8.76 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.17 Upgrade to 384MB (SDRAM)
001.2.17.1 1yr. Refresh 3222 14.64 46.86 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.17.2 2 yr. Refresh 16.13 8.72 24.85 N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.17.3 3 yr. Refresh 10.75 6.7 17.52 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.18 Upgrade to 512MB (ECC)
001.2.18.1 1 yr. Refresh N/A N/A NA 6041 | 2745 87.86 N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.18.2 2 yr. Refresh N/A N/A N/A 3024 | 16.36 46.60 N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.18.3 3 yr. Refresh N/A N/A NA 20.16 | 12.69 32.85 N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.19 Upgrade to 160MB
001.2.19.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 8.06 3.66 1N 8.06 3.66 Hn N/A N/A N/A
001.2.19.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 4.03 218 6.2 4.03 218 6.21 N/A N/A NA
001.2.19.3 3 yr. Refresh N/A N/A NA N/A N/A NA 2.69 1.69 4.38 2.69 1.69 4.38 N/A N/A N/A
Modification #2
ooy

s to

o UA-000920-DY¥NC
Email: dyncov@dyncorp.com Page 12 of 21
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Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECHNOLOGY

DG DW PG PW SE
T 1 TOTAL T 1 TOTAL T | TOTAL T I TOTAL T 1 TOTAL
001 ACQUISITION
001.2.20 Upgrade to 224MB
001.2.20.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 2417 10.98 35.15 2417 10.98 35.15 N/A N/A N/A
001.2.20.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 12.10 6.54 18.64 12.10 6.54 18.64 N/A N/A N/A
001.2.20.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 8.07 5.07 13.14 8.07 5.07 13.14 N/A N/A N/A
001.2.21 Upgrade to 288MB
001.2.21.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 40.28 18.30 58.58 40.28 18.30 58.58 N/A N/A NA
001.2.21.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 20.16 10.91 31.07 2016 | 1091 31.07 N/A N/A N/A
001.2.21.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 13.44 8.46 21.90 13.4 8.46 21.90 N/A N/A N/A
001.2.22 Upgrade to 768MB
001.2.22.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 41.26 18.75 60.01
001.2.22.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 20.66 11.47 31.83
001.2.22.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 13.77 8.66 2244
001.2.23 Upgrade to 1024MB
001.2.23.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 103.11 46.84 149.95
001.2.23.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5162 27.92 79.54
001.2.23.3 3 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A N/A 44 2165 56.06
001224 [Upgrade to 30GB Smart Il UATA Drive
001.2.24.1 Tyr. Refresh X 169 539 | 371 | 169 | 539 NIA NA NA NA | NA | NA NA NA NA
001.2.24.2 2 yr. Refresh 1.86 1.00 2.86 1.86 1.00 2.86 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.24.3 3 yr. Refresh 1.24 0.78 2.02 1.24 0.78 2.02 N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.25 Add 10GB, 5400rpm Hard Disk Drive
001.2.25.1 1 yr. Refresh 8.77 398 12.75 8.77 398 12.75 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.25.2 2 yr. Refresh 439 237 6.76 439 237 6.76 N/A N/A N/A N/A N/A N/A N/A N/A N/IA
001.2.25.3 3 yr. Refresh 293 1.84 A1 293 1.84 477 N/A N/A N/A N/A N/A N/A N/A N/A N/A
B\ Modification #2Z
-_— Email: dyncov@dyncorp.com to
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Contract VA-000920-DYNC Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECHNOLOGY

DG ow PG PW SE
T I TOTAL T 1 TOTAL T 1 TOTAL T 1 TOTAL T l TOTAL
001 ACQUISITION

001.2.26 Add 20GB, 5400rpm Hard Disk Drive
001.2.26.1 1 yr. Refresh 12.08 549 17.57 1208 | 549 11.57 N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.26.2 2 yr. Refresh 6.05 327 9.32 6.05 327 9.32 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.26.3 3yr. Refresh 4.03 254 6.57 4.03 254 6.57 N/A N/A N/A N/A N/A N/A N/A N/A NiA
001.2.27 Add 20GB, 7200rpm Hard Disk Drive
001.2.27.1 1 yr. Refresh 13.20 6.00 19.19 1320 | 6.00 19.19 N/A N/A N/A N/A N/A N/A NA N/A N/A

1.2.27.2 2yr. Refresh 6.61 357 10.18 6.61 357 10.18 N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.27.3 3yr. Refresh 440 277 117 440 277 147 N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.28 Add 30GB, 7200rpm Hard Disk Drive
001.2.28.1 1 yr. Refresh 16.92 7.69 24.60 1692 | 7.69 24.60 N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.28.2 2 yr. Refresh 847 4.58 13.05 847 458 13.05 NA N/A N/A N/A N/A N/A N/A N/A N/A
001.2.28.3 3 yr. Refresh 565 355 9.20 5.65 385 9.20 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.29 Add 34GB, 7200rpm Hard Disk Drive
001.2.29.1 1 yr. Refresh 2417 10.98 35.15 2417 | 10.98 35.15 NA N/A N/A N/A N/A N/A N/A N/A NA
001.2.29.2 2 yr. Refresh 12.10 6.54 18.64 1210 | 654 18.64 N/A N/A NA N/A N/A N/A N/A N/A NIA
001.2.29.3 3yr. Refresh 8.07 5.07 13.14 8.07 5.07 13.14 N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.30 Upgrade to 18GB Drive
001.2.30.1 1 yr. Refresh N/A N/A NA N/A N/A NA 48.24 2192 70.16 N/A N/A NA N/A N/A NIA
001.2.30.2 2 yr. Refresh N/A N/A N/A N/A N/A NA 2415 13.06 7. N/A N/A N/A N/A N/A NA
001.2.30.3 3 yr. Refresh N/A N/A NA N/A N/A NA 16.10 10.13 26.23 N/A N/A NA N/A N/A NA
001.2.301  [Upgrade to 30GB Drive
001.2.301.1 1 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A 2444 | 1097 | 35.11 N/A NA N/A
001.2.301.2 2 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A 1209 | 654 18.62 N/A NiA NA
001.2.301.3 3 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A 8.06 5.07 13.13 N/A N/A NA

L2
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Contract VA-000920-DYNC

Commonwealth of Virginia

DynCorp

THE ART OF TECHNOLOGY
Seat Management Services
DG DW PG PW SE
T | TOTAL T 1 TOTAL T I TOTAL T 1 TOTAL T | TOTAL
001 ACQUISITION
001.2.31 lUpgrade to 16X DVD Rom Drive
001.2.31.1 1 yr. Refresh 479 217 6.96 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA
001.2.31.2 2 yr. Refresh 240 1.30 3.69 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA
001.2.31.3 3 yr. Refresh 1.60 1.00 2.60 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.32 CBB% to 16X DVD & 4X/4X/24X CD-
RW Drive (From CD-Rom)
001.2.32.1 1 yr. Refresh 24.09 1095 35.04 N/A N/A N/A N/A N/A NIA N/A N/A N/A N/A N/A NA
001.2.32.2 2 yr. Refresh 12.06 6.52 18.59 N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.32.3 3 yr. Refresh 8.04 5.06 13.10 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.33 CEB@Q to 16X DVD & 4X/4X/24X CD-
RW Drive (From DVD)
001.2.33.1 1 yr. Refresh N/A N/A N/A 19.24 8.74 21.99 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.33.2 2 yr. Refresh N/A N/A N/A 9.63 521 14.34 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.33.3 3 yr. Refresh N/A N/A N/A 6.42 404 10.46 N/A N/A N/A N/A N/A N/IA N/A N/A N/A
001.2.34 Jmmw %M_.vmnm ZIP 250 wi't ZIP disk
001.2.34.1 1 yr. Refresh 11.74 5.34 17.08 11.74 5.34 17.08 N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.34.2 2 yr. Refresh 5.88 3.18 9.06 5.88 3.18 9.06 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.34.3 3 yr. Refresh 3.92 247 6.39 3.92 247 6.39 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.35 >_“M hn”%om ZIP 100 w/3 ZIP disks
001.2.35.1 1 yr. Refresh 7.80 354 11.34 7.80 354 11.34 N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.35.2 2 yr. Refresh 3.90 21 6.02 3.90 211 6.02 N/A N/A NA N/A N/A N/A N/A N/A N/A
001.2.35.3 3 yr. Refresh 260 1.64 424 260 1.64 4.24 N/A N/A N/A N/A N/A N/A N/A N/A N/A
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DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHNOLOGY
Seat Management Services
DG DW PG PW SE
T 1 TOTAL T | TOTAL T I TOTAL T i TOTAL T | TOTAL
001 ACQUISITION

001.2.36 Add SuperDisk LS-120 w/2 Disks (Internal)
001.2.36.1 1yr. Refresh 7.80 354 11.34 7.80 3.54 11.34 N/A N/A N/A N/A N/A NA N/A N/A NA
001.2.36.2 2 yr. Refresh 3.90 21 6.02 3.90 21 6.02 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.36.3 3 yr. Refresh 2.60 1.64 424 2.60 1.64 4.24 N/A N/A N/A N/A N/A NA N/A N/A N/A
001.2.37 Add Intemal TR-5 IDE Tape Backup Unit
001.2.37.1 1 yr. Refresh 20.05 911 29.16 20.05 9.11 29.16 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.37.2 2 yr. Refresh 10.04 543 1547 10.04 543 15.47 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.37.3 3 yr. Refresh 6.69 421 10.90 6.69 421 10.90 N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.38 Add 35/70GB Tape Back Up
001.2.38.1 1 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A N/A 31778 | 144.38 462.16
001.2.38.2 2 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A N/A 159.08 86.05 24513
001.2.38.3 3 yr. Refresh N/A N/A NA N/A N/A NA N/A N/A N/A N/A N/A N/A 106.05 66.73 172.19
001.2.381 Remove 35/70 Tape
001.2.381.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A (248.15) | (112.74) (360.89)
001.2.381.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A (124.22) | (67.19) (191.42)
001.2.381.3 3 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A N/A (82.82) | (52.11) (134.93)
001.2.39 Add Intemal LS-120 Drive
001.2.39.1 1 yr. Refresh N/A N/A N/A N/A N/A NA 12.80 581 18.61 12.80 581 18.61 N/A N/A NA
001.2.39.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 6.41 347 9.87 6.41 347 9.87 N/A N/A N/A
001.2.39.3 3 yr. Refresh N/A N/A NA N/A N/A N/A 427 269 6.96 427 269 6.96 N/A N/A NA
001.2.40 Add Intemal CD-RW Drive
001.2.40.1 1 yr. Refresh N/A N/A N/A NA N/A NA 41.80 18.99 60.79 4180 {1899 | 60.79 N/A N/A N/A
001.2.40.2 2 yr. Refresh N/A N/A NA N/A N/A N/A 20.92 11.32 32.24 2092 | 1132 3224 N/A N/A N/A
001.2.40.3 3 yr. Refresh N/A N/A NA N/A N/A N/A 13.95 8.78 213 13.95 8.78 2273 N/A N/A N/A
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Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECHNOLOGY

DG oW PG PW SE
T | TOTAL T | TOTAL T I TOTAL T 1 | TorAaL T 1 TOTAL
001 ACQUISITION

101241 Add Data/Fax 56K v.90 PCI Modem

Internal)
001.2.41.1 1yr. Refresh 2.00 091 2.90 200 | 091 290 N/A N/A NIA NA | NA NIA 2.00 0.91 2.90
0012412 2yr. Refresh 1.00 054 154 100 | 054 | 154 NIA N/A N/A N/A N/A NA 100 0.54 154
0012413 3yr. Refresh 067 0.42 1.08 067 | 042 | 108 N/A N/A NA N/A NIA NA 0.67 0.42 1.08

Add IBM Token Ring NIC, 8" TokenRing
po1.242 P
001.2.42.1 1yr. Refresh NIA N/A NA NA | NA NA N/A N/A NIA N/A N/A NIA 958 435 13.93
001.242.2 2 yr. Refresh NiA N/A NA NA | NA NA NIA N/A N/A NIA N/A NA 480 259 7.39
001.242.3 3yr. Refresh N/A N/A NA NA | NA NIA N/A N/A NA N/A NA NIA 320 2.01 521

[Add PCMCIA 10/100 Ethemnet Card, 10°
001243 IENET Patchoord
001.243.1 1yr. Refresh N/A NIA NA NA | NA NA 10.26 466 1492 | 1026 | 466 | 1492 NIA N/A NA
0012432 2yr. Refresh NA N/A NA NA | NA NA 514 2.78 791 514 [ 278 | 191 N/A N/A NA
001.2.43.3 3yr. Refresh NIA N/A NA NA | NA NA 342 215 558 342 | 215 | 558 N/A N/A N/A

Add 1BM PCMCIA Token Ring NIC, 8'
001244 K okenRing Patchcord
001.2.44.1 1yr. Refresh N/A N/A NIA NA | NA NA 2119 963 3082 | 2119 | 963 | 3082 N/A N/A NA
001.2.44.2 2 yr. Refresh N/A N/A NA NA | NA NA 10.61 574 1635 | 1061 | 574 | 1635 N/A N/A NIA
0012443 3yr. Refresh NIA NA N/A N/A N/A NA 7.07 445 1152 707 | 445 | 1152 N/A N/A NA
001.2.45 Add 56K v.90 Global Modem PC Card
001.2.45.1 1yr. Refresh N/A NA NA NA | NA NA 12.08 549 1757 1208 | 549 | 1757 N/A N/A NA
001.2.453 2 yr. Refresh N/A N/A NA NA | NA NA 6.05 327 9.32 605 | 327 | 932 N/A NA NIA
0012453 3yr. Refresh NA N/A NA NA | NA NA 403 254 6.57 403 | 254 | 657 NIA N/A NA
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DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHNOLOGY
Seat Management Services
DG oW PG PW SE
T i TOTAL T | TOTAL T i TOTAL T I | TOTAL T I TOTAL
001 ACQUISITION
001.2.46 Add Casual Carrying Case
001.2.46.1 1yr. Refresh N/A N/A NA NA | NA NA 398 181 5.79 398 | 181 | 579 N/A NIA 77
001.2.46.2 2yr. Refresh N/A N/A NA NA | NA N/A 199 1.08 3.07 199 | 108 | 307 N/A N/A N/A
0012463 3yr. Refresh N/A N/A NA NA | NA NA 133 0.84 2.16 133 | 084 | 216 N/A N/A NA
001.2.47 Add Deluxe Carrying Case
001.2471 1yr. Refresh NA N/A NA NA | NA NA 797 362 1159 797 | 362 | 1159 N/A NIA NIA
001.247.2 2yr. Refresh N/A N/A NIA NA | NA N/A 399 216 6.14 399 | 216 | 614 N/A NA NA
0012473 3yr. Refresh N/A N/A NA NA | NA NA 266 167 433 266 | 167 | 433 N/A N/A NA
001248 |Add Kensington Saddlebag
001.2.48.1 1yr. Refresh N/A N/A NA NA | NA NA 6.38 290 9.2 638 | 290 | 927 NIA N/A NA
001.2.48.2 2yr. Refresh NA N/A NA NA | NA NA 319 173 492 319 | 173 | 492 N/A N/A NA
001.2.483 3yr. Refresh NA N/A NA NA | NA NA 213 134 347 213 | 134 | 347 N/A N/A N/A
001249 |Add Mini Docking Station
001.2.49.1 1yr. Refresh N/A N/A NA NA | NA N/A 16.02 728 2330 | 1602 | 7.28 | 2330 NA NIA NA
001.2.49.2 2yr. Refresh N/A N/A NA NA | NA NA 8.02 434 12.36 802 | 434 | 123 N/A NIA NA
001.2.49.3 3. Refresh N/A N/A NA NA | NA N/A 535 336 8.7 535 | 336 | 871 N/A NiA N/A
001250  |Add Port Replicator
001.2.50.1 1yr. Refresh NA N/A NA NA | NA NA 8.06 366 1 806 | 366 | 1.1 NA N/A N/A
001.2.50.2 2yr. Refresh N/A N/A NA NA | NA [T7Y 403 218 6.21 403 | 218 | 621 N/A NiA NA
001.2.50.3 3yr. Refresh N/A N/A NA NA | NA NA 269 169 438 269 | 169 | 438 N/A NA NA
001251 Add Docking Station
0012511 1yr. Refresh N/A N/A NA NA | NA NA 2408 | 1094 | 3501 | 2408 | 1084 | 3501 N/A N/A NA
001.2.51.2 2 yr. Refresh NA NA NA NA | NA N/A 12.05 6.52 1857 | 1205 | 652 | 1857 N/A NIA NA
001.2.51.3 3yr. Refresh N/A NA NA N/A N/A N/A 8.04 5.06 1309 804 | 506 | 1308 N/A NIA N/A
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Contract VA-000920-DYNC

Commonwealth of Virginia

Seat Management Services

DynCorp

THE ART OF TECHNNOLOGY

DG DW PG PW SE

T | TOTAL T I TOTAL T | TOTAL T ] TOTAL T 1 TOTAL

001 ACQUISITION

001.2.52 Add Port Replicator
001.2.52.1 1yr. Refresh N/A N/A NA N/A N/A N/A 11.99 545 17.44 11.99 545 17.44 N/A N/A N/A
001.2.62.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 6.00 325 9.25 6.00 325 9.25 N/A N/A N/A
001.2.52.3 3 yr. Refresh N/A N/A NA N/A N/A N/A 4.00 2.52 6.52 4.00 252 6.52 N/A N/A N/A
001.2.53 Add Auto/Airline Adapter
001.2.53.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 797 362 11.59 797 3.62 11.59 N/A N/A N/A
001.2.53.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A 3.99 2.16 6.14 3.99 2.16 6.14 N/A N/A NA
001.2.53.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A 2.66 167 4.33 266 1.67 433 N/A N/A N/A
001.2.54 jAdd Additional Li-ion Battery Pack
001.2.54.1 1 yr. Refresh N/A N/A N/A N/A N/A N/A 12.08 549 17.57 12.08 549 17.57 N/A N/A NA
001.2.54.2 2yr. Refresh N/A N/A N/A N/A N/A N/A 6.05 327 9.32 6.05 3.27 9.32 N/A N/A N/A
001.2.54.3 3 yr. Refresh N/A N/A NA N/A N/A N/A 403 254 6.57 4.03 254 6.57 N/A N/A N/A
001.2.55 Add Tower to Rack Conversion Kit, 5U
001.2.55.1 1yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A N/A 33.56 15.25 48.81
001.2.55.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 16.80 9.09 25.89
001.2.55.3 3 yr. Refresh N/A N/A N/A N/A N/A NA N/A N/A NA N/A N/A N/A 1120 705 18.25
001.2.56 Add 2 Pill Xeon Processor
001.2.56.1 1 yr. Refresh N/A N/A NA N/A N/A N/A N/A N/A N/A NA N/A N/A 31013 140.90 451.03
001.2.56.2 2 yr. Refresh N/A N/A NA N/A N/A NA N/A N/A NA N/A N/A N/A 155.25 83.98 239.23
001.2.56.3 3 yr. Refresh N/A N/A NA N/A N/A N/A N/A N/A NA N/A N/A N/A 103.50 65.13 168.63
001.2.57 Add 2 Pll| Processor
001.2.57.1 1 yr. Refresh N/A N/A NA N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A NA
001.2.57.2 2 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
001.2.57.3 3 yr. Refresh N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A N/A N/A N/A NA
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DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHNOLOGY
Seat Management Services
DG oW PG PW SE
T ] TOTAL T i | Tora T 1 TOTAL T I | TOTAL T | TOTAL
001 ACQUISITION

001.2.58 F-xternal 104 keyboard/mouse
001.2.58.1 1yr. Refresh N/A N/A NA NA | NA NA 402 183 585 402 | 183 | 585 NA N/A NIA
001.2.58.2 2yr. Refresh N/A N/A NA NA | NA NA 201 109 310 201 | 109 | 340 NIA N/A NA
001.2.58.3 3yr. Refresh N/A N/A NA NA | NA NA 134 084 219 134 | 084 | 219 N/A NIA N/A
001259 24 U Rack/ Cabinet
001.2.59.1 1yr. Refresh N/A N/A NA NA | NA NA NA NA N/A NA | NNA | NA | 16086 | 73.08 23394
001.2.59.2 2yr. Refresh N/A N/A NA NA | NA NA NA NA NA NA | NA | NA 8052 | 4356 124.08
001.2.50.3 3yr. Refresh N/A N/A NA NA | NA NA NA N/A NIA NA | NA | NA 5368 | 3378 87.46
001.2.60 7 U Drawer
001.2.60.1 1yr. Refresh NIA N/A NA NA | NA NA N/A N/A NA NA | NA | NA 1609 | 7.31 2341
001.2.60.2 2 yr. Refresh NA NA NA NA | NA NA NIA N/A NA NA | NA | NA 8.06 436 12.41
001.260.3 3yr. Refresh NiA N/A NIA NA | NA NA N/A N/A NA NA | NA | NA 537 338 875
001261 [ U Cover Panel
001.261.1 1yr. Refresh NIA N/A NA NA | NA NA N/A N/A NIA NA | NA | NA 555 252 8.08
001.261.2 2 yr. Refresh N/A NA NA NA | NA NA N/A N/A NA NA | NA | NA 278 150 428
0012613 3yr. Refresh NIA N/A NA NA | NA NA NIA NIA NA NA | NA | NA 1.85 .17 3.02
001.2.62 Keyboard Tray Rack
001.2.62.1 1yr. Refresh NIA NiA NA NA | NA NA NA N/A NA NA | NA | NA 1076 | 489 15.64
001.2.62.2 2 yr. Refresh NA N/A NA NA | NA NA NA N/A N/A NA | NA | NA 539 291 8.30
001.2.62.3 3yr. Refresh NA NA NA NA | NA NA N/A N/A NA NA | VA | NA 359 226 585
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DynCorp

Contract VA-000920-DYNC Commonwealth of Virginia THE ART OF TECHWOLOGY
Seat Management Services
DG Dw PG PW SE
T | TOTAL T | TOTAL T | TOTAL T | TOTAL T | TOTAL
001 ACQUISITION
001.3 ISERVICE LEVEL SPECIFICATION NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP
001.4 JAPPROPRIATE PATCH CORD NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP
001.5 ISURGE PROTECTOR NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP
001.6 ISOFTWARE IMAGE (OS/DRIVERS) NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP
001.7 DER TRACKING SURVEY SYSTEM NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP NSP
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